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QMCSO/NMSN Process

QDRO Consultants Receives 
Termination Notice to remove 

QMCSO Flag

QDRO 
Consultants 

reviews Term 
Notice

Term 
Notice 
Denied

Term 
Notice 

Approved

• Send letter to Employee,
custodial parent and agency

• Send processing form, term
notice letter and copy of
Notice to Benefit Administrator

Benefit Administrator 
removes QMCSO flag 

from Employee’s 
healthcare

Send letter to 
Employee, 

custodial parent 
and issuing 

agency 
requesting the 

proper 
documentation

QDRO	Consultants
receives	NMSN/QMCSO

QDRO 
Consultants 

reviews NMSN/
QMCSO

NMSN/
QMCSO 
Rejected

NMSN/
QMCSO 

Approved

• Send letter to Employee and
custodial parent

• Send letter and forms to agency
• Send processing form, approval

letter and order to ben admin for
enrollment/flag

Benefit Administrator 
enrolls dependent (if 
app) / places QMCSO 

flag

• Send denial
letter and
forms (if app)
to agency

• Send copies
of letter to
Employee
and custodial
parent


